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Introduction

But the earlier you start to plan for retirement, the better 
off you will be financially. And that is where the Sapphire 
International Retirement Plan (“Sapphire”) can help. 
Sapphire offers you a convenient and regular way to save 
as you pursue your international career, invested wisely 
it can help to provide you with an income in your later 
life.

Administered in the Isle of Man, one of the longest 
established and politically stable international financial 
jurisdictions, Sapphire offers a safe environment for your 

If you are just starting your career, or in the middle of it, you 
may find it hard to think about retirement.

retirement savings giving you complete peace of mind 
wherever your working life takes you.

Supporting your retirement planning efforts now, and in 
the future, is important to us.  We’d like to help you make 
the most of your money through Sapphire.

Unlimited Contributions  
As a member of a plan governed by the Isle of Man 
international pension regulations there is no upper limit 
in respect of the level of the contributions that can be 
paid into your account.

Sapphire Highlights

Personal and Employer 
Contributions  
Sapphire is a Personal retirement plan that you, your 
employer or both of you can make contributions to 
and they are held in your account according to their 
contribution type. This enables them to be tracked and 
reported on easily. Sapphire is available in USD, GBP and 
EUR as elected by you on application.

How to Receive Your Full 
Benefits  
You may elect to take the full value of your account at 
retirement or take a smaller lump sum and have the 
balance of your account paid as a regular income. In 
the event of disability, at the discretion of the Trustee, 
you may receive your benefits before your retirement 
date. The full balance of your fund will be payable to 
your beneficiaries should you die while still a member of 
Sapphire.
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This section is intended to provide you with a detailed overview of 
Sapphire and its rules.   
If you wish to view a copy of the full Trust Deed and Rules, this can be obtained from the Trustees at the addresses 
below:

How Sapphire works

Sterling Trust Limited (STL) 
Elm Tree House 
Elm Tree Road 
Onchan 
Isle of Man 
IM3 1AH

Eligibility  
Sapphire is open to individuals who are not Excluded 
Persons. (An Excluded Person is a person who is a 
resident in the Isle of Man).

Enrolment  
You may apply to join Sapphire if you meet the eligibility 
requirements.

To join you must complete an Application Form and 
provide the supporting documentation to STL as 
prescribed on the application form. The form is provided 
by the Trustees and can also be obtained from the 
Scheme Administrators website www.iplan.im

On the form, you will need to:

•	 Enter your personal details in full

•	 Elect the amount of money you wish to contribute and 
the frequency you will pay into Sapphire.

•	 Provide details of any amount you wish to transfer in 
from a prior arrangement.

•	 Direct how you want your contributions invested

•	 Indicate a beneficiary or beneficiaries and note the 
percentage of benefit you wish to attribute to them in 
the event of your death.

The completed form must be signed and returned to STL. 
Your Investment Adviser may email your completed form 
and supporting documents to STL for review, but the 
original must be forwarded by mail once you have been 
instructed to do so. The effective date of enrolment will 
be determined by the Trustees upon acceptance of your 
application to join Sapphire.

iPlan Retirement Solutions Limited (iRS) 
26-28 Athol Street 
Douglas 
Isle of Man 
IM1 1JB

Additional Contributions  
You may notify the Trustees that you wish to make 
additional contributions. The Trustees will determine 
if any additional documentation is required and once 
received will authorise you to make the additional 
contributions. If you wish an employer to make 
contributions to your Sapphire International Retirement 
Plan the Trustees will make direct contact with them and 
confirm the documentation which will be required prior 
to accepting contributions from them.

Payment Contributions  
Your employer may make contributions on your behalf 
automatically on a monthly or quarterly basis through 
payroll deductions. In such circumstances the Trustees 
will agree a schedule of the contributions to be made 
with your employer in writing from time to time. You may 
change your contributions not more than once in any 
three-month period. To change your contributions, you 
must notify STL in writing.

Payroll Contributions  
Your employer may make contributions on your behalf 
automatically on a monthly or quarterly basis through 
payroll deductions. In such circumstances the Trustees 
will agree a schedule of the contributions to be made 
with your employer in writing from time to time. You may 
change your contributions not more than once in any 
three-month period. To change your contributions, you 
must notify STL in writing.
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How Sapphire works  ....

Suspending and Re-commencing 
Contributions  
You may notify the Trustees that you wish to suspend 
your regular contributions, if for example you become 
unemployed. Upon your notification that you wish to re-
commence making regular contributions the Trustees will 
determine if any additional documentation is required 
and once received will authorise you to start making 
contributions again.

Beneficiary Details  
Your beneficiaries can be updated at any time through 
your online account on the Administrators web site at 
www.iplan.im In exceptional circumstances we can also 
provide a form to be completed and returned to us. 

If a designated beneficiary is not selected, then the 
benefit will be issued to your estate and / or at the 
discretion of the Trustees. 

Benefits and Method of Payment  
The benefits you may take from Sapphire are:

Available from when a member reaches the age of 
50, even if you continue any employment with an 
employer or self-employment. However, if you elect 
you may extend your participation beyond normal 
retirement age. If you continue to contribute to your 
account, you will not receive your benefits until you 
retire.

You may elect to take your benefits as either:

•	 The full value of your account at retirement; or 

•	 Take a smaller lump sum and have the balance of your 
account paid as a regular income. 

•	 In the event of disability, at the discretion of the 
Trustees, you may receive your benefits before your 
retirement date. 

•	 The full balance of your fund will be payable to your 
beneficiaries should you die while still a member of 
Sapphire.

Investment Options  
Your investment adviser will give you details of the 
investment options available and will guide you in 
determining how your funds should be invested taking 
into account the varying degrees of risk and return. You 
can change your investments at any time by consulting 
with your investment adviser and having them make a 
switch request. 

The Value of Your Account  
The value of your account will be based on the daily 
market value of the nominal units held in each 
underlying fund within your account.  Depending on 
earnings or losses on your investment choices, the value 
of your account will change on a regular basis.  

Tax Efficiency  
Your Sapphire allows your investments to receive 
income and accumulated capital gains in a tax neutral 
environment, the gains within your plan and the benefits 
paid from it are not subject to Isle of Man Tax. This allows 
your retirement fund to grow in a very efficient manner 
and your Sapphire assets are also outside the scope of 
the EU Savings Directive.   

Repayable Withdrawals  
Subject to prior agreement with the Trustees, a member 
may apply to take a repayable withdrawal from his/
her account. The maximum amount of any repayable 
withdrawal or aggregate of the current and any prior 
repayable withdrawals must not exceed 30% of the 
amount standing to the credit of the Member’s Account 
when he/she applies. 

In order to receive your Sapphire benefits, you must 
complete the relevant form, available from the Trustees 
or online by logging into your personal account at www.
iplan.im Payment of benefits will be made as soon as 
practicable after receipt of your signed form and any 
supporting documentation as may be requested by the 
Trustees. In the case of your death, any benefits payable 
will be paid to your beneficiaries or your estate as soon 
as practical. 

The value of your benefit will be determined by the 
market value of the fund units held in your account on 
the date the underlying unit holdings are liquidated, less 
any applicable bank or transaction charges.
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How Sapphire works  ....

Hardship Withdrawals  
With the prior agreement of the Trustees, a member 
may make a Hardship Withdrawal of part of the value of 
his/her account. To qualify for a Hardship Withdrawal, a 
member must have been a member for more than one 
year at the date of any Hardship Withdrawal request. 
The Trustees will consider a request for a Hardship 
Withdrawal only for the following reasons: 

•	 Medical expenses for you and your immediate family.

•	 Purchase of a principal residence for you.

•	 Payment of tuition and related educational expenses 
for the next twelve months of post-secondary 
education for you and your immediate family.

•	 To prevent eviction from the members home or 
foreclosure upon your principal residence.

•	 Funeral expenses for your immediate family.

•	 Repairs to your principal residence resulting from 
acts beyond your control, including but not limited to, 
storm, earthquake, acts of war, riot, fire, flood or other 
disaster.

•	 Any other financial need which may meet the financial 
hardship requirements as determined by the Trustees. 

In order to receive your Sapphire Personal benefits, you 
must complete the relevant form, available from the 
Trustee or online by logging into your personal account 
at www.iplan.im Payment of benefits will be made as 
soon as practicable after receipt of your signed form and 
any supporting documentation as may be requested by 
the Trustee.

Note: Sapphire benefits may only be paid to you and, in 
the event of death, to your designated beneficiaries or 
estate.

Assignment of Benefits  
Your Sapphire benefits are strictly personal and 
therefore cannot be assigned to any other person or 
used as security to obtain a loan. Any assignment or 
charge of your benefit under Sapphire made by you shall 
be void.

Local Tax Responsibility
Upon distribution of your benefits, you are responsible 
for applicable taxes due to your local government, 
based on tax laws as they pertain to Sapphire and your 
personal circumstances. The Trustees will not assume 
any tax liability for payments which may be due, resulting 
from any distribution from your Sapphire account.

About the Trustees Role  
The Trustees of Sapphire have the responsibility of 
acting in a fiduciary capacity on behalf of the Members 
to preserve the rights and interests of the members to 
provide the benefits as described in accordance with 
the Trust Deed and Rules. The Trustees cannot advise 
you regarding legal, tax or investment considerations 
relating to your participation in Sapphire.  Therefore, if 
you have questions pertaining to these areas, you should 
seek advice from a professional who is familiar with the 
customary practice for your country. 

Online access
When you have enrolled in Sapphire, you will be sent 
a unique username, password and memorable word, 
so that you can log into your account at www.iplan.im 
where you can view:

•	 Your personal details

•	 Sapphire documents

•	 Your current nominated beneficiaries

•	 Your investment holdings at their most recent value 
available

•	 Your Sapphire statements

In addition to the view only functions above, you can also 
perform the following functions online:

•	 Amend your personal details

•	 Amend beneficiary details

•	 Nominate or remove beneficiaries

You may also be given access to the investment platform 
to view your investments and run statements etc. 
depending on which investment option you choose.

Changing or Terminating 
Sapphire  
The Trustees expect to continue Sapphire indefinitely 
but reserves the right to amend, modify or terminate 
it.  For example, Sapphire may be changed because of 
government regulations, or it may be terminated for 
business or other reasons.  If this should occur, upon 
approval of the Sapphire termination, you will receive a 
lump sum distribution of your account balance. Changes 
to Sapphire made by the Trustees will be subject to the 
approval of the Isle of Man Financial Services Authority. 
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How Sapphire works  ....

Transfers  
The Trustees may accept transfer payments made to 
Sapphire in respect of a member made from another 
retirement plan considered by the Trustees to be 
appropriate, and subject to the explicit consent of the 
Trustees.

More Information  
If you require further information about Sapphire or your 
individual entitlement, please direct your enquiries to the 
contacts detailed below. 

Registered Name
Sapphire International Retirement Plan 

Sapphire Trustee
Sterling Trust Limited (STL) 
Elm Tree House, Elm Tree Road 
Onchan, Isle of Man, IM3 1AH 
Tel: +44 (1624) 611146 
Email:	 info@sterling.im 
Website: www.sterling.im 

Sapphire Trustee & Administrator 
 
iPlan Retirement Solutions Limited (iRS) 
26 – 28 Athol Street 
Douglas, Isle of Man 
IM1 1JB 
Tel:  +44 1624 697240 
Email: 	 clientsupport@iplan.im 
Website: ww.iplan.im

Disputes  
By participating in Sapphire, a Member agrees that 
any dispute with the Trustees shall be dealt with in 
accordance with the provisions of Rule 15 of the Sapphire 
Rules. To the extent a member’s complaint cannot be 
resolved pursuant to the procedure set out under Rule 
14, the Member may refer the matter to the Isle of Man 
Financial Services Authority. 

Establishment and Governance  
Sapphire is a Personal retirement benefit plan 
established under a Trust Deed and Rules in the Isle 
of Man, British Isles and is approved by the Assessor 
of Income Tax for the purposes of the Income Tax Act 
1970. It is an authorised plan regulated by the Isle 
of Man Financial Services Authority (“the FSA”) and is 
governed under the Isle of Man Retirement Benefit 
Schemes Act 2000 (“the Act”) and the Retirement Benefits 
Schemes (International Schemes) Regulations 2001 (“the 
Regulations”). The primary role of the FSA is to ensure 
that the Trustees and Administrator manage the plan in 
accordance with the Act and the Regulations in addition 
to the Trust Deed and Rules of the Scheme. The FSA can 
be contacted as follows:   

The Isle of Man Financial Services Authority 
Ground Floor 
Finch Hill House 
Bucks Road 
Douglas  
Isle of Man 
IM99 1DT 
British Isles

Under the Regulations, the Trustees must submit an 
annual report to the FSA, which is available to Sapphire 
members upon request directly to the Trustees. Under 
this arrangement, Sapphire is exempt from paying 
income tax in the Isle of Man.

Neither the Trustees nor the Administrator 
are authorised to provide financial advice. 
We recommend you seek Independent 
financial advice before making any decisions 
about your retirement plan.

The information contained in this guide 
is correct at the time of press but may be 
subject to change. If there is any difference 
between the legislation governing the 
Sapphire International Retirement Plan and 
the information contained in this guide, the 
legislation will apply.
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Sterling Trust Limited is Licenced by the Isle of Man 
Financial Services Authority
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